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Company Profile 

 
Summary 

Company Name/Address 

  Altair Computer Systems 

Wellington: 
Phone: +64 4 470 6900 
Fax: +64 4 470 6904 
Level 9, Tourism & Travel House 
79 Boulcott St 
Wellington 

Auckland: 
Level 4, Southern Cross Building 
59-67 High Street 
Auckland  
Phone: +64 9 309 4069 
Fax: +64 9 309 4075 

General: 
Enquiries@altair.co.nz 
Sales contact: Derek Simpson 
PO Box 5040 
Wellington 

 

Services 
Consulting 
 IS & IT Strategic Planning 
 Business Analysis/Design 
 Network Infrastructure Reviews 
 Network Design 
 Security Infrastructure Reviews 
 Security Design 
 Disaster Recovery Planning 

Implementation 
 Project Management 
 Systems Integration 
 Networks 
 Business Systems 
 Software Development 

Operations & Support 
 Help Desk services 
 Hosting 
 Infrastructure support (network, 

server, desktop PC’s etc.) 
 Licensing Audits 
 Disaster Recovery Testing 

 

Hardware 
 Hewlett Packard 
 IBM 
 Cisco 
 Many others 

 

Software 
 Microsoft Infrastructure  
 Microsoft Dynamics CRM 
 Altair Recruit+ Recruitment 

Software 
 Exonet Business Software 
 Altair Business Intelligence 

 

Key Partners 

      

 
Background 
 
Altair Computer Systems Limited is a privately owned New Zealand business that was 
established in 1996 in order to provide computer facilities management and 
outsourcing services.   
 
The shareholders and directors are all employees working within the business on a 
day to day basis.   
 
We have over 25 employees based in Auckland and Wellington, and provide support in 
20 other locations throughout New Zealand. 
 

Capabilities 
 
We have grown our capabilities and service offerings to the point where we can now 
provide a complete range of Information Technology and Business Solutions from: 
 

Consulting We provide advisory and consultancy services to assist our 
customers in determining the technology infrastructure and 
business systems that are appropriate for their business 
needs and opportunities. 

 

Implementation We have the capability to provide the appropriate level and 
range of skills necessary to ensure a reliable and cost 
effective infrastructure and/or business systems 
implementation. 
 

Operation & Support We provide a comprehensive range of operational and 
support services to our customers.  Our Help Desk service 
provides support for hardware, software and business 
applications using remote control tools where appropriate to 
ensure fast and cost effective assistance when required. 

 

Customers 
 
Altair customers range in size from large multi-national organisations such as Chevron 
New Zealand with hundreds of end users and complex technical and business needs, 
through to small-medium companies who may have from 1 to 100 end users (e.g. 
Atelier Textiles Ltd with 5 staff). 
 
For some customers Altair effectively becomes their entire IT Department offering a 
complete service ranging from consultancy, infrastructure and business systems 
implementation and support and where appropriate systems development.  For other 
customers we may be one part of their support team to bring specialist skills to 
complement their own internal team and other service providers. 
 
We have experience dealing with issues that affect smaller customers (e.g. the desire 
for leading systems despite having limited budgets), as well as issues that are unique 
to larger multi-nationals (e.g. the desire for local needs to be met whilst meeting parent 
company corporate standards and guidelines). 

You take care of your business… we’ll make sure you have the tools! 
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